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The Immigration Offtce Class 11 Nop-TPI Ponoroge s one of the public service
agencies that hos a role as g decoment maker, daty processor, and dissemator of
immigration-refated information. In this case. the writer has made a final projec
feport regarding Commupicntion Barriers and Strutegics to overdome them ol the
Ponorogo Immigration Office. The writer Used u qualitative deseriptive method (o
complete this final project report. The data collection technigues used were mterview,
observanion, and documentation. Based on the results of the research. it was lound
that there are severnl barriers when communicating between the sevice and the
visitors, From the five types of barrigrs. only four barriess that oceur including
afttudinal, behoviowral, culural, and language barners. Factors that cause these
obstacles include visitors who feel upset and angry when asked 1o complete files of
delays in making passports, lack of communicativeness, using local languages,
suspicious behaviour, and cultaral differences between front officer and visitors, The
sobution carried out by front officer in overcoming these obstucles 15 to continue 1w
provide good service, bé friondly, apply existing procedures using 58 (smile, greeting,
grecting, polite, and polite), provide information m o language that is sy 1o
understand  and slowly re-explain and provide a mom that s conducive 1o
communication. Viewed from the luck of probléms that occur and how they overcome
them, the writer concludes that the communication at the Immigration Office Class 11
Nore-TPI Ponorogo is rutining well
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Kaptor migrasi Kelax 8 Non=-TP! Penorogo merupakan salall satu intansi pelayvanan
puehlic vang meniliki pervan sebogal pemboat dolwmen, pengoloh dan, dan penvebor
intformeas dovkadt Refmbgrasion, Dadane Bad ind. pomilis relaly wenibuat Tapoan tigis
akhir mengendi Hambatan Komunitast dan Steategs untul mengatasinve ol Kanlor
fmigrasy  Ponoroge. Pendis - menggoanakan  merode  deskriprif fuedisail ik
amenvelvsatkin faporan tugas akbhiv ing. Tekk pengumpilon dare vang divawigkan
adalah jnterview, obvervasl, dan dekumentasi Bevdasartan hasil  penefitian,
ditemickun hahwe terdapar Beberapa hambatan suar bevkomunikasi antava pilak
pelavanan  dan pemodion, Davy lima macem lambeatan hanya terdapar enpat
Mapmbiatan vang tecjadd miellpndd hambatan sikap, perilake, Dudayva, dan baliasa
Faktor vang menvebabkan adanya hambatan tersebiet divntaranva adunva pemolion
yang merasa kesal dan paral yaat diminie melenghap borkas aton adanya
ketertambatan pembuatan paspor, kurang komenikatil, mengeonakon bahosa daerah,
porilake vang mencurigakion, dan perbedaan budaye antara pemokion dengan pihak
predayanan. Sodusi yang difakikan ofeh piak pelayvanan dalam mengatast hambaian
terwebur adalah dengan rerap memberikan pelayanan vang baik, bersdkap ramah,
iereraphan provedur vang oda dengan menggwrokan 5§ geenvin, silune, sapa,
sepan. dant samtun), memberikan informasi dengan Babasa vang mudah dimengerti
dun memherikon penfelasan wlang dengan perlahan dan penvediokan rilangan vang
hemehusid wnteek Perkamunikosi. Ditingan dael minininva permasalahan yame terfadi
elad Diggadmana ool merehi sengaiasing, Qeindis menvipgpalkan gka pelatanan
s aca di Kanvar fmigrast Kelus 3 Non=-TPEPonaroge sudal bevjedan dengan baik
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