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ABSTRAK

EFEKTIVITAS SISTEM PARKIR ELEKTRONIK (E-MONEY) DALAM
PENGELOLAAN PENDAPATAN PARKIR DI YOGYAKARTA INTERNATIONAL
AIRPORT TAHUN 2023-2024

Risgia Vina Sabilla
223209105

Penelitian ini bertujuan mengevaluasi efektivitas sistem parkir elektronik (e-money) dalam
pengelolaan pendapatan parkir di Yogyakarta International Airport (YIA) selama tahun 2023—
2024. Sistem ini dirancang untuk mempercepat transaksi, meningkatkan transparansi, dan
mengurangi penggunaan uang tunai. Penelitian menggunakan metode deskriptif kualitatif dengan
pendekatan komparatif untuk membandingkan pendapatan parkir sebelum dan sesudah penerapan
e-money. Data dikumpulkan melalui dokumentasi, yaitu berupa laporan pendapatan parkir harian
pada periode sistem manual dan sistem e-money. Teknik analisis data menggunakan model Miles
dan Huberman, yang meliputi pengumpulan data, reduksi, penyajian, dan penarikan kesimpulan.
Hasil menunjukkan bahwa sistem parkir manual memiliki efektivitas lebih tinggi dibandingkan e-
money. Rata-rata efektivitas sistem manual sebesar 102,10% dengan pendapatan harian
Rp41.228.605,50. Sistem e-money mencatat rata-rata efektivitas 91,12% dengan pendapatan
harian Rp37.329.019,20. Penurunan efektivitas e-money disebabkan gangguan teknis,
keterbatasan saldo, serta rendahnya literasi pengguna. Meski unggul dalam efisiensi dan
transparansi, sistem e-money belum optimal dalam pencapaian target pendapatan. Diperlukan
peningkatan infrastruktur digital, edukasi pengguna, dan dukungan teknis guna mengoptimalkan
sistem parkir elektronik secara berkelanjutan di YIA.

Kata Kunci : Efektivitas, Sistem Parkir Elektronik, £-Money, Pengelolaan Pendapatan, YIA



ABSTRACT

EFFECTIVENESS OF THE ELECTRONIC PARKING SYSTEM (E-MONEY) IN
MANAGING PARKING REVENUE AT YOGYAKARTA INTERNATIONAL AIRPORT YEAR
2023-2024

Risgia Vina Sabilla
223209105

This study aims to evaluate the effectiveness of the electronic parking system (e-money) in
managing parking revenue at Yogyakarta International Airport (YIA) during 2023-2024. This
system is designed to speed up transactions, increase transparency, and reduce the use of cash.
The study used a qualitative descriptive method with a comparative approach to compare parking
revenue before and after the implementation of e-money. Data were collected through
documentation, namely daily parking revenue reports for the manual system and the e-money
system. The data analysis technique used the Miles and Huberman model, which includes data
collection, reduction, presentation, and drawing conclusions. The results showed that the manual
parking system has a higher effectiveness than e-money. The average effectiveness of the manual
system was 102.10% with daily revenue of Rp41,228,605.50. The e-money system recorded an
average effectiveness of 91.12% with daily revenue of Rp37,329,019.20. The decrease in e-money
effectiveness was caused by technical problems, limited balances, and low user literacy. Despite
its superior efficiency and transparency, the e-money system has not yet achieved optimal revenue
targets. Improved digital infrastructure, user education, and technical support are needed to
sustainably optimize the electronic parking system at YIA.

Keywords: Effectiveness, Electronic Parking System, E-Money, Revenue Management, YIA



